IHamarka
I10 TIOPSIIKY IIpHEeMa COOOIIEHUH, COAEPKAIIUX YIPO3bl TEPPOPUCTHUECKOTO
XapakTepa 10 TeleGoHy

BrinonHenue npeaigaraeMoro nopsjaka JSUCTBUM B CIIydasX MOCTYIUJICHUS
no TenedoHy yrpo3 TEpPpPOPUCTHUYECKOTO XapaKTepa, MOXKET B 3HAYUTEIbHOU
Mepe CHocOOCTBOBaTh MPEAOTBPAIICHUIO COBEPIICHUS MPECTYIUICHUNH U
PO3BICKY MpecTynHUKOB. /st aToro Bam cnenyer:

1 He BnmaBatbCcs B MaHUKY, OBITh BEXJIUBBIM U BBIJCPKAHHBIM, HE
NpEPHIBATH TOBOPSILIETO, MOCTAPATHCS MO BO3MOXKHOCTH JIOCIOBHO 3alIOMHHUTH
coJiep>KaHue pa3roBopa M 3apMKCUPOBATH €r0 MUChMEHHO.

2. 3anucaTh TOYHOE BpEMs Haualia pa3roBopa U €ro MpoI0JIKUTEIbHOCTb.

3. B mpoiiecce pasroBopa moctapaThCs MOJYYUTh OTBETHI Ha CIEAYIOLIUE
BOIPOCHI:

a) Kyna, komy 1 HO KakoMy TeJaeQOHY 3BOHUT ITOT YEIOBEK?

0) Kakue koHKpeTHBIE TpeOOBaHUS OH BBIJABUTACT?

B) BriiBuraer TpeboBaHUSI JTUYHO TOBOPAIIMI WJIM BBICTYNAET B POJIU
MOCPEHUKA, MMPEACTABIISIET KAKYIO-TO TPYIITY JIUIL?

r) Ha kakux ycloBusXx OH (MJIM OHM) COTJAaCHBI OTKa3aThCsi OT
3aJlyMaHHOTO?

1) Kak u korga ¢ HUM MOXHO CBS3aThCs?

e) KoMy (mo MHEHHIO 3BOHSIIET0) BBl MOXETE WM JOJKHBI
coo0uTh 00 3TOM 3BOHKE? (MOXHO MOMPOCUTH 3BOHSIIETO MPOJUKTOBATH
TEKCT 3asBJICHUS).

%)  C KakoM I1eJbI0 3aJI05KEHO B3PBIBHOE YCTPOMCTBO?

3) Kakoe ycTpoiicTBo?

1) Kak OHO BHITJISAAUT?

k) EcTh 11 eiie B3pbIBHBIE YCTPOICTBA

1) Korga ycTpoiicTBO 10KHO B30pBaThCs ?

4. B cnyyae BBIJBMXKEHUS 3BOHSIIMM Kakux JubOo0 TpeboBaHUMU
nocrapaiTech  JOOUTHCS OT  HEro MaKCUMaJbHO  MPOJOJDKUTEIHHOTO
MIPOMEXYTKA BPEMEHHU JIJI Mepeaaduu TpeOOBaHUN UM IPUHSITUS PEIICHUH.

5. Ilo BO3MOXKHOCTH B MpOIECCE pa3roBOpa WM HEMEJEHHO MO €ro
OKOHYAHHIO COOOIIUTE O HEM PYKOBOJCTBY.

6. [Ipy HanmM4YuM aBTOMATHUYECKOTO OMpENCIUTENss HOMEpa, 3alUIIUTe
omnpeaeNuBIIniics HoMep TeledoHa, YTOOBI U30€KaTh €T0 YTPaThI.

7. Ilpy HanWuMu 3BYKO3AIMMCHIBAIOLICH amnmapaTypbl, BKIIOYUTh €€ C
cCaMOTO Hayajla pa3roBopa W 3amucaTh MNoCTynuBinyk wuHopmanuio. Ilo
OKOHYAaHUU Pa3roBopa HEOOXOIUMO MPUHSATH MEPHI K COXPAHHOCTHU 3aIHUCH.

8 Bo Bpems pasroBopa ¢ JmioM, cooOmawomuM HHGOPMAIUIO,
COJIEPIKAIIyI0 yTIPO3bl TEPPOPUCTUUECKOTO XapakTepa, MmocrapanTech oOpaTUTh
BHUMAaHUE Ha CJICAYIOIIUE MOMEHTHI:

- JIMYHOCTD I'OBOPAMIEI'O: myxuWHa, KEHIIMHA, TOJIPOCTOK,
IIPUMEPHBINA BO3PACT.

- T'OJIOC: TPOMKUH, TUXUM, TeMOp (BBICOKHH, HU3KHI),




BO30YyKJICHHBIM.

- AKITIEHT: w™MecTHBI, WHOCTPaHHBIA, C NpPU3HAKAMHU KOHKPETHOMU
HaI[MOHAJTBHOCTH.

- TEMII PEYMU: GbIcTpBIiA, MEATCHHBIN.

- INPOM3HOIIEHUWE: ot4eTnuBoe, HCKaXEHHOE, C 3aUKaHHEM,
HIEMENSBUT, KAPTABUT, TOBOPUT B KHOCH.

- MAHEPA PEYM: cnokoiiHas, pa3apaxuTeiabHas, pa3Bsi3Has, C
U3IEBKOM, C HELEH3YPHBIMU BBIPAXKEHUAMHU, IOCIEIOBATEIbHAsA, OCTOPOXKHAS,
AMOLMOHAJbHAS, HACMEIIJINBAsI.

- HAJIMYUE 3BYKOBOI'O @®OHA: myM aBTOMAallUH WJHU
KEJIE3HOAOPOKHOTO TPaHCIIOPTA, NETCKUI TOMOH, 3BYKH
TeJiepaguoanmapaTypbl, 3aBOJICKOTO 000PY/I0BaHUS | T.11.

- XAPAKTEP 3BOHKA: MecTHBIM, TOpPOACKON, MEXIYTrOPOIHbBIN
(MexayHApOIHBIN).

9. Cpasy nociye 3BOHKa, He KJAAs1 TPYOKY HA TejdedOHHBINH anmapar 1o
Ipyromy TeiaeoHy COOOIIUTH O HEM:

HenocpenacrBeHHOMY HaYaIbHUKY;

Hexypuomy POB/] o tenedony ;

B mectHOoe noapaznenenue Y ®Ch ;

B otaen 'O u UC no tenedony ;

B nanpHeiem [elcTBOBATh B COOTBETCTBUM C YKA3aHUSIMU PYKOBOJUTENS
nojipazzaeneHusi. YToObl HE BBI3BATH MAHUKY U UCKIIOUUTH HEMPO(ECCHOHATbHBIC
JEeUCTBUS, KOTOPBIE MOTYT 3aTPYJHUTH pabOTy MPaBOOXPAHUTEIBHBIX OPTaHOB - HE
pacrpocTpaHsiThesa 0 (hakTe pa3roBopa U €ro CoJIepKaHuK, MAKCUMAaIbHO OTPaHUYHB
YUCJIO JIFOJIEH, BIaICIOIUX UH(pOpMalien.




